Appendix—Survey Instrument

INCIVILITY IN THE ACCOUNTING CLASSROOM

Survey of Accounting Faculty

[If you’d prefer to respond online, this instrument is also available at http://surveys.unk.edu/incivility]

1.  Please circle the number indicating your experience in the last year with the following behaviors in the accounting classroom.

	Student Behaviors
	Do you consider this behavior incivility?

Under

Always  Some   Never

Conditions
	How often do you observe this behavior?

Always Often  Some  Rarely  Never                    

	a.  Chewing gum in class.
	3         2         1
	5        4        3        2        1

	b.  Eating in class.
	3         2         1
	5        4        3        2        1

	c.  Acting bored or apathetic.
	3         2         1
	5        4        3        2        1

	d.  Disapproving groans.
	3         2         1
	5        4        3        2        1

	e.  Sarcastic remarks or gestures.
	3         2         1
	5        4        3        2        1

	f.  Sleeping in class.
	3         2         1
	5        4        3        2        1

	g.  Not paying attention in class.
	3         2         1
	5        4        3        2        1

	h.  Not taking notes during class.
	3         2         1
	5        4        3        2        1

	i.  Conversation distracting other students.
	3         2         1
	5        4        3        2        1

	j.  Conversation distracting you.
	3         2         1
	5        4        3        2        1

	k.  Reluctance to answer direct questions.
	3         2         1
	5        4        3        2        1

	l.  Using a computer in class for purposes not related.
	3         2         1
	5        4        3        2        1

	m. Cell phone or pager disruptions during class.
	3         2         1
	5        4        3        2        1

	n.  Arriving late for class.
	3         2         1
	5        4        3        2        1

	o.  Coming and going during class.
	3         2         1
	5        4        3        2        1

	p.  Leaving early from class.
	3         2         1
	5        4        3        2        1

	q.  Cutting class.
	3         2         1
	5        4        3        2        1

	r.  Being unprepared for class.
	3         2         1
	5        4        3        2        1

	s.  Creating tension by dominating discussion.
	3         2         1
	5        4        3        2        1

	t.  Cheating on exams or quizzes.
	3         2         1
	5        4        3        2        1

	u.  Demanding make-up exams, extensions, grade changes, or special favors.
	3         2         1
	5        4        3        2        1

	v.  Taunting or belittling other students.
	3         2         1
	5        4        3        2        1

	w.  Challenging your knowledge or credibility in class.
	3         2         1
	5        4        3        2        1

	Harassing comments concerning race, ethnicity, or gender, 

x1.  made in the classroom.

x2.  directed at you in the classroom.

X3.  directed at you outside the classroom.
	3         2         1

3         2         1

3         2         1
	5        4        3        2        1

5        4        3        2        1

5        4        3        2        1  

	Other harassing comments including vulgarity or profanity, 

y1.  made in the classroom.

y2.  directed at you in the classroom.

y3.  directed at you outside the classroom.
	3         2         1

3         2         1

3         2         1
	5        4        3        2        1

5        4        3        2        1

5        4        3        2        1  


 1. (continued).  Please circle the number indicating your experience in the last year with the following behaviors in the accounting classroom.

	Student Behaviors
	Do you consider this behavior incivility?

Under

Always    Some   Never

Conditions
	How often do you observe this behavior?

Always Often  Some Rarely  Never                    

	Hostile verbal attacks or challenges directed at, 

z1.  other students.

z2.  directed at you in the classroom.

z3.  directed at you outside the classroom.
	3         2         1

3         2         1

3         2         1
	5        4        3        2        1

5        4        3        2        1

5        4        3        2        1  

	aa.  Inappropriate e-mails to you.
	3         2         1
	5        4        3        2        1

	bb.  Threats of physical harm against you.
	3         2         1
	5        4        3        2        1

	cc.  Other uncivil student behaviors (Please describe).


	3         2         1
	5        4        3        2        1


2.  Please circle either "yes" or "no" as to whether you have used the following responses in dealing with incivilities in the accounting classroom.   If you circle yes, please circle the number indicating your perception of the effectiveness of this response in dealing with incivility in the accounting classroom.

	I responded to incidents of incivility by:
	                            If yes, how effective was this response?

                               Very     Somewhat  Not very      Not    

	a.  Ignoring the problem or deciding not to take action.
	No      Yes  →     4               3              2              1

	b.  Addressing the students involved or the entire class during class time.
	No      Yes  →     4               3              2              1

	c.  Speaking with the students involved outside of class time.
	No      Yes  →     4               3              2              1

	d.  Changing course requirements, grading criteria, and/or deadlines.
	No      Yes  →     4               3              2              1

	e.  Making class more fun or entertaining.
	No      Yes  →     4               3              2              1

	f.  Seeking advice from colleagues or other departmental or university resources.
	No      Yes  →     4               3              2              1

	g.  Reporting a student's behavior to the department, university officials, or police.
	No      Yes  →     4               3              2              1

	h.  Using other responses (Please describe).


	No      Yes  →     4               3              2              1


3.  Based on your experiences, observations or perceptions, please check the best answer:

a.  Would you say that male or female students are more likely to engage in classroom incivility?

____Males are much more likely

____Males are a little more likely

____About equal

____Females are a little more likely

____Females are much more likely

b.  Would you say that undergraduate or graduate students are more likely to engage in classroom incivility?

____Undergraduates are much more likely

____Undergraduates are a little more likely

____About equal

____Grad students are a little more likely

____Grad students are much more likely

c.  Would you say that classroom incivility is more likely to occur in small or large classes?

____Much more likely in small classes

____A little more likely in small classes

____About equal

____A little more likely in large classes

____Much more likely in small classes

d. Would you say that the level of classroom incivility is higher today or 10 years ago?

____Much higher today than it was 10 years ago

____A little higher today than it was 10 years ago

____About the same as it was 10 years ago

____A little higher 10 years ago than it is today

____Much higher 10 years ago than it is today



e. Would you say that the level of classroom incivility is higher today or 5 years ago?

____Much higher today than it was 5 years ago

____A little higher today than it was 5 years ago

____About the same as it was 5 years ago

____A little higher 5 years ago than it is today

____Much higher 5 years ago than it is today

f.  Would you say that classroom incivility is more likely to occur in accounting classes or in other business classes?

____Much more likely in accounting classes

____A little more likely in accounting classes

____About equal

____A little more likely in other non-accounting business classes

____Much more likely in other non-accounting business classes

g.  Would you say that demanding or easy courses are more likely to have incivility?

____Demanding courses are much more likely

____Demanding courses are a little more likely

____About equal

____Easy courses are a little more likely

____Easy courses are much more likely

h.  Do you think that you might contribute to classroom incivility in any way?

____Yes
____No

4.  Dealing with classroom incivility (please check the best answer):
a.  How much formal training have you received, during graduate school or while an instructor, in dealing with classroom incivility or disruptions by students?

____A lot of training

____Some training

____Very little training

____No training

b.  In the past two years, how much discussion with your colleagues or others have you had about ways to deal with classroom incivility?

____A lot of discussion

____Some discussion

____Very little discussion

____No discussion

c.  If a workshop were offered to help you learn ways to address classroom incivility, do you think you would attend?

____Definitely attend

____Probably attend

____Probably not attend

____Definitely not attend

d.  Do you include a civility statement in your accounting course syllabi?

____Yes

____No

e.  Does your school administration have a written civility policy?

____Yes
____No

5.  Your personal characteristics (please check the best answer):
a.  What is your gender?

____Female


____Male

b.  What is your stature?

____Small

____Average

____Large

c.  What is your origin/ethnicity?

____Hispanic or Latino

____Black

____Asian

____Native

____White

____Other


d.  What is your age?

____21-30

____31-40

____41-50

____51-60

____> 60

e.  How many years have you been teaching?

____0-2

____2-5

____5-10

____10-20

____20-30

____> 30

f.  What is your academic rank?

____Assistant Professor

____Associate Professor

____Full Professor


6.  Characteristics of the institution at which you teach (please check the best answer):

a.  What is the enrollment of your institution?

____<2,000

____2,000 to 5,000

____5,000 to 10,000

____10,000 to 20,000

____20,000 to 30,000

____>30,000

b.  What is the population of your community?

____<20,000

____20,000 to 100,000

____100,000 to 500,000

____500,000 to 1,000,000

____1,000,000 to 2,000,000

____>2,000,000


c.  What is the principal source of funding?

____Public

____Private

d.  What is your Business Accreditation status?

____AACSB

____Other (specify)_________

____None

e.  In what AAA Region is your institution?

____Mid-Atlantic

____Midwest

____Northeast

____Ohio

____Southeast

____Southwest

____Western

Please return the survey in the enclosed post-paid envelope unless you have responded via the internet!  

Survey continues on next page


